
ChannelMaster® 
Enterprise Lending Solution (ELS) 
for Retail Lenders
To the complex, paper-based, highly regulated world of 
mortgage loan origination, we bring a new idea—simplicity. 

ChannelMaster® streamlines retail loan origination by gathering the pieces, players, and 
policies onto a secure platform with a patented interface that lets thousands of people in 
multiple locations work on a single loan file, or a single user to work on multiple loans—all 
at the same time. Available 24/7 through secure access from any Internet-enabled device, 
ChannelMaster also incorporates data, analytics, and origination services from outside 
vendors, along with easy document generation and tracking. 

As a cloud-based platform-as-a-service (PaaS) solution, ChannelMaster gives you the agility 
to operate proactively and respond quickly to shifting demands. Yesterday’s cumbersome 
changes and rollouts disappear as ChannelMaster mirrors and enforces your policies, 
guidelines, and business rules across the enterprise, minute by minute, from the moment 
one changes. 

When you choose ChannelMaster, you also get the see-through visibility—from top to 
bottom and across the enterprise—to stay in the know. Its no-surprises approach delivers 
the transparency you need to process loans with confidence and ease.  

With ChannelMaster, everything works together, so that your teams can collaborate to 
process loans faster, smarter, and more efficiently than ever before. 

Transformed and Multiplied 
Instead of moving loans along a sequential timeline, ChannelMaster puts the loan at the 
hub, allowing employees in multiple locations to perform steps simultaneously. While some 
actions depend on completion of others, ChannelMaster prevents noncritical actions from 
stalling loans. 

The ChannelMaster patented dynamic workflow system allows you to take advantage of 
automated workflow at all times. Using conditional logic and constantly evaluating each 
task and status, ChannelMaster embraces the unexpected. 

The Elephant In The Cloud
While most mortgage lenders like the concept of cloud computing, many have security 
concerns. Rather than talk around the elephant in the room, we’ve addressed security 
directly to give you peace of mind. For starters, ChannelMaster operates in a private 
(not a public) cloud that can only be accessed through secure login. Each user login is 
connected to specific permissions that dictate what they can see and do within the system. 
ChannelMaster also incorporates searchable audit trails with date, time and user on every 
action taken on a loan. 

KEY BENEFITS
 ► Unifies technology and 
processes across all channels 
and lines of business

 ► Centralizes access  
for all users 

 ► Provides oversight of all 
users and loans in the system

 ► Puts you in control 
by allowing you to act 
decisively and react 
quickly to state and federal 
regulatory changes 

 ► Strengthens communication 
and collaboration by 
connecting all participants

 ► Brings services and 
information from the back 
office to the point of sale, 
helping loan officers provide 
customers with quick 
answers to questions

 ► Allows users across the 
enterprise quick access to 
the services and information 
they need, including 
product selection, pricing, 
decisioning, settlement 
services, and documents

 ► Delivers top-shelf usability 
with a commonsense 
interface that users 
intuitively understand

 ► Speeds the lending process 

 ► Lowers origination costs



Building Blocks To a Full Solution
ChannelMaster delivers a complete solution in modular building blocks. Available separately 
or combined, each module offers a fresh approach to traditional processes.  

  PriceMaster® – With easy access from every ChannelMaster module, PriceMaster 
provides a centralized catalog of loan programs and pricing, along with rules-based 
decisioning tools matched to your organization structures, channels, and relationships. 
PriceMaster reflects pricing differences between in-house loan officers and external parties,  
so that loan officers always see the correct and current pricing. 

  ChannelMaster® Advisor – Our website module allows your loan officers to create 
highly personalized Web storefronts that meet your content and graphic standards. Best of all, 
ChannelMaster Advisor provides a secure portal that makes it easy for borrowers to initiate 
loans via the Web, allowing them to contact loan officers, complete prequalification forms, or 
fill out and electronically submit a loan application with supporting document attachments. 
ChannelMaster Advisor also gives you top-down visibility through its real-time dashboard that 
allows you to view production stats and drill down into details. 

  ChannelMaster® POS – Our point-of-sale solution connects loan officers to the people, 
tools, and information they need to close loans. By building bridges between your front and 
back office, ChannelMaster POS allows front-line staff to enter loan applications, choose and 
price loans, and perform origination and processing activities while working with prospective 
borrowers. From their desks or off-site sales calls, loan officers can enter information, order 
appraisals and other services, run credit reports, check loan status, and tap into data and 
analytic resources to answer questions and expedite processing. 

The ChannelMaster approach allows 
you to combine components to build 
a right-fit solution. Select the modules 
that complement your existing 
system or incorporate them all for a 
comprehensive, end-to-end solution. 
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  ChannelMaster® Production LOS – Customized to align with your operations, 
ChannelMaster Production LOS offers an interactive, start-to-finish mortgage delivery 
solution. ChannelMaster Production LOS tackles the reality that no two loans are alike 
through its patented system that dynamically changes to match each loan’s process. 
ChannelMaster Production LOS supports production by providing data pickers, calculators, 
and validation tools that show where an item is missing the mark. You get the workflow 
automation to process loans efficiently, as well as flexibility, practical tools, and visibility  
that allow everyone involved in processing a loan to work together. 

Once the loan is approved, ChannelMaster Production LOS also assists in escrow preparation 
and calculates final closing costs. The system’s document generation engine produces 
completed documents in PDF format that can be verified and printed for signing before 
moving on to post-closing filing and tracking.

Conclusion
Available anytime via the Web, ChannelMaster helps you market, originate, price, process, 
underwrite and track loans with its flexible, scalable, and intelligent cloud-based system. 

The activity plan shows the loan in relation to its process steps, allowing authorized users see what’s been done and 
what remains. Green circles indicate completed tasks, red indicate an error, and blank circles show what has yet to be 
started. Interrelated tasks connect to one another, so that an error in one task generates a red light on all related tasks, 
or adding data in one field that completes another places a green light on both.
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FOR MORE INFORMATION, PLEASE CALL 866.336.7236
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